
QUICK FACTS ABOUT YOUR 
VETERANS CHOICE CARD 
VISIT WWW.VA.GOV/OPA/CHOICEACT/ FOR MORE INFORMATION. 

Who is eligible?  Veterans must have enrolled by August 1, 2014 OR be a Combat Veteran who 
served on active duty in a theater of combat operations. 

WHEN CAN I USE THE CARD?  
PERSONALLY ASSESS YOUR ELIGIBILITY FOR CHOICE CARD BENEFITS. 
Before you call us, ask yourself these four simple questions: 

STEP  

1 
1)  Have you been told by your local VA medical facility that you will need to 

wait more than 30 days from your preferred date or the date medically 
determined by your physician?  OR 

2) Is your current residence in New Hampshire, and greater  than a  20 
Mile driving distance from White River Junction VA Medical Center? OR 

3) Is your current residence more than 40 miles from the closest VA health 
care facility? OR 

4) Do you need to travel by plane or boat to the VA medical facility closest 
to your home? OR 

5) Does a geographic challenge, such as extensive distances around water 
or other geologic formations, such as mountains, present a significant travel 
hardship? 

 

STEP  

 
2 

If you answered yes to any of these questions, you may be eligible to use your 
Choice Card. VERIFY YOUR ELIGIBILITY by calling 866-606-8198. 

 
When you call us, please be prepared to provide us with any other health 
insurance coverage you have, such as employer or union-provided health plans, 
so we can assess coverage responsibilities. 

 
IMPORTANT: If you do not receive pre-approval, you may be responsible for some or all of the 
costs of the non-VA treatment you receive.                              Thank you for your service to our 
country!                                                        

 

 

Location Choice Champion 
Phone Number 

VA Maine Healthcare System (207) 623-8411 x6164 

White River Junction VA Medical Center (866) 687-8387 x5141 

Bedford VA Medical Center (781) 687-3434 

VA Boston Healthcare System (857) 364-5269 

Manchester VA Medical Center (603) 624-4366 x2820 

VA Central Western MA  (413) 582-3076 

Providence VA Medical Center (401) 273-7100 x3636 

VA Connecticut Healthcare System (860) 666-6951 x6996 

http://www.va.gov/OPA/CHOICEACT/
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