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Dear Veterans, 

After a long winter, many of us look forward to the warmer days of 
spring. As the seasons are changing here in New England, we’d like 
to tell you about some of the exciting things that are happening in 
VISN 1 and throughout the VA that will change VA health care for 
the better. 

On page 3, you’ll learn more about the groundbreaking Million 
Veterans Program. You might already know about it, and may have 
even stopped in to become one of the Million! But whether or 
not you’re familiar with it, we think you’ll be excited to learn why 
we’re doing this, and its potential to change the future of medical 
research—and health care—as we know it. 

So much hard work is being done to help Veterans effectively 
use the Choice Program. We want to help our VISN 1 Veterans 
learn how and when they can take advantage of the Program—as 
well as to tell you how it continues to grow and evolve to better 
serve you. Check out our feature on pages 4 and 5 for this 
important information. 

Pain is a battle that is, unfortunately, too familiar to many of our 
Veterans. That’s why the VA Healthcare System is implementing 
new and innovative ways to manage pain. Does pain take over your 
daily life? Find out more on page 6, and look for our in-depth article 
about pain management to be included in the upcoming Summer 
issue of Veterans’ Healthy Living. 

Last but not least, we know that finding a passion through the arts 
can help with healing both emotionally and physically. If you’ve 
never been a part of the Creative Arts Festival, check out page 7 for 
information about how it may benefit you. In addition, the amazing 
National Veterans Wheelchair Games will take place this summer in 
Salt Lake City, Utah, and we hope some of our VISN 1 Veterans are 
able to participate and join in the fun. 

Thank you for your service. Now let us serve you! 

Michael F. Mayo-Smith, M.D., M.P.H. 
Network Director 

Michael F. Mayo-Smith, M.D., M.P.H. 
Network Director 
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WEBSITE: www.newengland.va.gov 

Veterans’ Healthy Living is published as a 
patient education service by VA New England 
Healthcare System. The publication is intended 
to provide information to help you maintain 
good health and learn about the many health 
services available through VA. This publication 
is not intended as a substitute for professional 
medical advice, which should be obtained from 
your VA health care provider. All articles may be 
reproduced for educational purposes. 

ON THE COVER: 
Manchester VA Medical Center: Madeline 
Dreusicke, Spouse of a Veteran, Advocate to all 
Veterans and a member of the VFW Auxiliary, 
consults with Karl Baldwin, Employee Veteran 
Medical Center Choice Champion, and 
Stephanie DeMattia, Choice Champion Office 
Supervisor, to learn about utilization of the 
Veterans Choice Program. 

Photo Credit: Kristin Pressly, 
Public Affairs Officer 
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Thank you for your service.  Now let us serve you.

How the 
MVP IS CHANGING
 
the Face of Medical Research
 

What do 

450,000
 
of our nation's VETERANS 
have in common? 
They have all become part of  the 
Million Veterans Program (MVP), 
a medical research partnership 
between the VA and Veterans. 

Veterans from VA New England 
Healthcare System (VISN 1) and 
across the country are now a part 
of this historic program that aims 
to revolutionize medical research 
as we know it. The MVP’s goal is 
simple: to provide better health 
care for our Veterans, our nation, 
and future generations. 

Veterans helping 
to fight disease 
Cancer, post traumatic stress 
disorder, heart disease, traumatic 
brain injury, and diabetes are 
just a few of the conditions that 
researchers hope to study with 
the information collected in the 
MVP. As the name implies, the 
goal is to get one million Veteran 
volunteers enrolled in the study 
in the next few years – and they’re 
nearly halfway there already. 

To participate, Veterans are asked 
to take a survey and provide a 
blood sample at one of the MVP 
locations. The information will be 
used in a secure, database that 
will become the largest study of 
genes and health in the world. 

From left: Kyong-Mi Chang, Acting Chief Research and Development 
Officer; Bob McDonald, Secretary, Dept. of Veterans Affairs; John Concato, 
MVP Principal Investigator; J. Michael Gaziano, MVP Principal Investigator 

Jennifer Deen, Program 
Manager for the MVP, says the 
database will give researchers 
and clinicians the ability to 
study and treat diseases in 
ways not possible before. “The 
sheer number of participants, 
coupled with the comprehensive 
information in the health records, 
will lead to faster discoveries of 
treatments and, ultimately, better 
lives for those who suffer from 
many different conditions.” 

Deen feels enormous gratitude 
toward the MVP participants in 
VISN 1 and across the country. 
“Our Veterans have been eager 
to be a part of this program,” 
she says. “They fought for our 
country, and now they want 
to fight disease. Their desire to 
help others is amazing. It makes 
all our efforts worthwhile.” 

VISN 1 and 
the MVP 

A number of facilities in VISN 1 are 
actively recruiting volunteers for the 
program. They include: 

• VA Boston Healthcare System 

• VA Connecticut Healthcare System 

• VA Central Western Massachusetts 
Healthcare System 

• White River Junction 
VA Medical Center 

• Bedford VA Medical Center 

• VA Maine Healthcare System 

More facilities are being added 
regularly, so check the MVP website 
at www.research.va.gov/mvp for the 
most up-to-date listing of facilities. All 
users of the VA Healthcare System are 
encouraged to volunteer. 
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Stephanie DeMattia representing Choice and 
Enrollment at the Homeless StandDown.

A goal of the VA Healthcare 
System has always been to 
provide the highest quality care 
to our nation’s Veterans. But 
high-quality care isn’t only about 
the exceptional clinicians and 
facilities. It’s also about getting 
access to that care without the 
barriers of wait times or distance.

The VA recognizes the need for 
our Veterans to get the care 
they need, when they need it. 
As a result, the Veterans Access, 
Choice, Accountability Act 
(VACAA) of 2014, better known 
as the Choice Program, was 
created. You’ve probably heard 
about this program, and may 
have used it already. 

The Choice Program 
in VISN 1
The Choice Program is continuing 
to grow to better serve our 
Veterans. VISN 1 alone has 
11,396 PC3 Network and Choice 
Participating providers signed up. 
In addition, Health Net Federal 
Services has another 13,817 
community providers currently 
registered to become Choice 
Participating providers. As of the 
end of January 2016, greater than 
17,000 Veterans in New England 
had used the Choice Program. 

Sandy Davidson, VA New England 
Business Implementation 
Manager, said the VA is focused 
on continuing to improve access 
to needed health care for all 
Veterans through the Choice 
Program. To further support 
it, Manchester VAMC in New 
Hampshire has created—and 
actively staffs—a dedicated 
Choice Program Support Office. 

“All of our VISN 1 Medical Centers 
have been actively involved 
and supportive, collaborating 
closely with our partner, Health 
Net Federal Services, to further 
advance the Veterans Choice 
Program,” Davidson said.
 
Davidson said that because the 
program is still new to many 
Veterans, they are making every 
effort to help inform Veterans 
about how and when they can 
use it to get the care they need. 

“We have a vision to provide 
better access to Community  
Care for Veterans and to simplify 
the process for everyone 
involved,” she explains. “While 
working to improve the future 
state of the Veterans Choice 
Program, we are making sure 
to incorporate industry best 
practices and feedback from 
Veterans, VSOs,  VA employees, 
and Federal stakeholders.”

your CHOICE:
How this groundbreaking 
program is helping Veterans

non-VA 
medical facility

THE MAIN OBJECTIVE:

if time or distance are 
obstacles for them when 

Enable Veterans to 
get care from a

health care is 
needed.
Veterans must meet certain criteria 
in order to use the Choice Program.

Charleen Eaton, Manchester VAMC 
Assistant Business Office Manager
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Davidson said the plan for the 
Choice Program focuses on five 
areas that, together, will enable 
Veterans to receive timely and  
high quality community care. 
They include:

• Eligibility: “We want to 
move towards a single set 
of eligibility criteria so that 
Veterans understand how 
to access community care, 
and to make it simpler for VA 
employees and community 
providers to administer,” 
Davidson says.

• Referral and 
Authorization:    
“We are striving to streamline 
this process to minimize 
delays in delivering care to 
Veterans and eliminate any 
unnecessary steps.”

• Providers: “We want to 
Develop a High Performing 
Network of VA Community 
Providers,” Davidson explains. 
“Our goal is to strengthen our 
partnership with key Federal 
and academic teaching 
affiliates. At the same time, we 
are working to identify new—
and build upon existing—
relationships with the best 
performing providers in the 
private sector.”

• Care Coordination: 
“This is critical for an effective 
community care program. We 
want to make sure Veterans 
don’t fall through the cracks. 
We will improve how medical 
information is shared so that 
both VA and community 
providers have access to timely 
and accurate information that 
they need.”

• Provider Payment: 
“Our goal here is to become 
better partners to our 
community providers 
by paying promptly and 
correctly,” says Davidson.

The diligent work being done 
toward these goals, along with 
the supportive partnership of 
the health care facilities and 
providers, means the Choice 
Program will only continue to 
grow and improve in the years 
to come.

To find out if you 
are eligible to 
use the Choice 
Program, visit 
www.newengland.
va.gov/choice or 
call 866-606-8198.

Karl Baldwin, Employee Veteran Medical Center Choice Champion, is focused on 
helping fellow Veterans use and understand the Choice Program.

Thank you for your service.  Now let us serve you. 5
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Advances in 

PAIN MANAGEMENT
Chronic pain has its own unique way of bringing life to a 
screeching halt. Aside from the physical injury or condition, 
pain can damage your emotional health and affect your 
ability to carry on with personal or professional goals. 

Do you live with pain that interferes with your quality of life? 
Ask yourself these questions:

feel sad or 
depressed 

Do I often 

because of my PAIN?
Or, has a physician 

diagnosed me with
depression?

activities
Am I AFRAID to do

because I worry about

me at an 
inconvenient time? 

PAIN striking

mood and 
outlook 

Does PAIN affect my 

on LIFE?

once 
enjoyed?

Does PAIN keep me 
from doing things I

If you answered “yes” to any of these questions, your pain may 
not be under good control. Talk to your health care team about 
your goals for pain management and ways you can lead a more 
productive life.

The VHA knows that pain is a challenge for many Veterans. 
That’s why a team of experts is working hard to transform pain 
management within the VA Healthcare System. Watch for the 
Summer issue of Veterans Healthy Living for an in-depth look at 
how this team is focusing on helping Veterans’ manage their pain 
to live a better life.
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arts for healing
U S I N G  T H E

Wheelchair 
Games
MORE THAN SPORTS

The 36th National Veterans 
Wheelchair Games will 
be held in Salt Lake 
City, UT, June 27-July 
2, 2016. It is the largest 
annual wheelchair sports 
competition in the world. 
More than 500 Veterans 
participate each year.

But the thousands of 
Veterans who have been 
a part of the Games over 
the years will tell you it’s 
about much more than 
winning or losing. It’s about 
camaraderie with other 
Veterans and being a part 
of something that gives 
them hope, motivation, and 
a deep sense of pride.

If you’re interested in being 
a part of the Games, talk 
with your VA Recreational 
Therapist. Registration 
closes on April 15th. 
If you’re not ready to 
compete this year, you 
can volunteer or just 
attend to cheer on your 
fellow Veterans! For more 
information, visit   
www.wheelchairgames.org.

Health care is more than tests, 
treatments, and medications. 
VA facilities in VISN 1 and across 
the country, have found that the 
power of artistic expression also 
helps our Veterans with wounds—
both visible and invisible.

Recreational Therapists and 
Creative Arts Therapists across VA 
provide Veterans with an outlet 
to express their artistic side. The 
results have been remarkable. 
Research shows that creative arts 
can not only help alleviate pain 
and stress, but can help Veterans 
work through their emotions, 
enhance their cognitive abilities, 
and provide unique opportunities 
for Veterans to connect socially.

“We have seen art, in all of its 
various forms (music, dance, 
painting, photography, writing, 
etc.) help some of our most hurt 
and wounded Veterans find peace 
and heal,” says Courtney Oliver, 

Certified Recreation Therapy 
Specialist, VA Maine Healthcare. 
“Art has the ability to give our 
Veterans a sense of purpose and 
meaning again. It can provide 
an outlet that our Veterans 
previously did not know existed 
for them.”

Whether you’re a skilled artist or 
are brand new to your creative 
side, your Recreational and 
Creative Arts Therapists can help 
you reap these benefits. Talk with 
your therapist about your interest, 
and you can start finding new 
ways to heal through your own 
powerful channels of creativity. 

Veterans can enter their creative 
talents into their VA’s local Creative 
Arts Festival. If you’re interested in 
this, contact your local Recreational 
or Creative Arts Therapist. For more 
information, visit www.va.gov/
opa/speceven/caf.

Thank you for your service.  Now let us serve you. 7
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VISN 1 Communications
Department of Veterans Affairs
200 Springs Road
Bedford, MA 01730

VA MEDICAL CENTERS

CONNECTICUT
VA Connecticut  
Healthcare System
Newington Campus
555 Willard Avenue 
Newington, CT 06111 
(860) 666-6951

West Haven Campus
950 Campbell Avenue 
West Haven, CT 06516 
(203) 932-5711

MAINE
VA Maine  
Healthcare System
1 VA Center 
Augusta, ME 04330 
(207) 623-8411 
(877) 421-8263

MASSACHUSETTS
Edith Nourse Rogers 
Memorial Veterans Hosp.
200 Springs Road 
Bedford, MA 01730 
(781) 687-2000

VA Boston  
Healthcare System
Brockton Campus
940 Belmont Street 
Brockton, MA 02301 
(508) 583-4500

Jamaica Plain Campus
150 S. Huntington Avenue 
Boston, MA 02130 
(617) 232-9500

West Roxbury Campus
1400 VFW Parkway 
West Roxbury, MA 02132 
(617) 323-7700

VA Central Western MA 
Healthcare System
421 North Main Street 
Leeds, MA 01053 
(413) 584-4040

NEW HAMPSHIRE
Manchester VAMC
718 Smyth Road 
Manchester, NH 03104 
(603) 624-4366 
(800) 892-8384

RHODE ISLAND
Providence VAMC
830 Chalkstone Avenue 
Providence, RI 02908 
(401) 273-7100 
(866) 590-2976

Martha’s Vineyard Hosp.
One Hospital Road
Oak Bluffs, MA 02557
(508) 771-3190

New Bedford CBOC
175 Elm Street
New Bedford, MA 02740
(508) 994-0217

Pittsfield CBOC
73 Eagle Street
Pittsfield, MA 01201
(413) 499-2672

Plymouth CBOC
116 Long Pond Road
Plymouth, MA 02360
(800) 865-3384

Quincy CBOC
110 West Squantum St.
Quincy, MA 02171
(774)-826-3070

Springfield CBOC
25 Bond Street
Springfield, MA 01104
(413) 731-6000

Worcester CBOC
605 Lincoln Street
Worcester, MA 01605
(508) 856-0104

NEW HAMPSHIRE
Conway CBOC
71 Hobbs Street
Conway, NH 03818
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Keene CBOC
640 Marlboro Street
Keene, NH 03431
(603) 358-4900

Littleton CBOC
685 Meadow Street, Ste. 4
Littleton, NH 03561
(603) 575-6700

Portsmouth CBOC
302 Newmarket Street
Portsmouth, NH 03803
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Somersworth CBOC
200 Route 108
Somersworth, NH 03878
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Tilton CBOC
630 Main Street, Ste. 400
Tilton, NH 03276
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

RHODE ISLAND
Middletown CBOC
One Corporate Place
Middletown, RI 02842
(401) 847-6239

VERMONT
Bennington CBOC
186 North Street
Bennington, VT 05201
(802) 440-3300

Brattleboro CBOC
71 GSP Drive
Brattleboro, VT 05301
(802) 251-2200

Burlington Lakeside 
CBOC
128 Lakeside Ave., Ste. 260
Burlington, VT 05041
(802) 657-7000

Newport CBOC
1734 Crawford Farm Rd.
Newport, VT 05855
(802) 624-2400

Rutland CBOC
232 West St.
Rutland, VT 05701-2850
(802) 772-2300

VERMONT
White River  
Junction VAMC
215 North Main Street 
White River Junction, 
VT 05009 
(802) 295-9363

COMMUNITY-BASED 
OUTPATIENT CLINICS

CONNECTICUT
Danbury CBOC
7 Germantown Road
Danbury, CT 06810
(203) 798-8422

New London CBOC
4 Shaw’s Cove, Suite 101
New London, CT 06320
(860) 437-3611

Stamford CBOC
Stamford Health System
1275 Summer Street
Stamford, CT 06905
(203) 325-0649

Waterbury CBOC
95 Scovill Street
Waterbury, CT 06706
(203) 465-5292

Willimantic CBOC
1320 Main Street
Tyler Square (next to 
Social Security Office)
Willimantic, CT 06226
(860) 450-7583

Winsted CBOC
115 Spencer Street
Winsted, CT 06098
(860) 738-6985

MAINE
Bangor CBOC
35 State Hospital Street
Bangor, ME 04401
(207) 561-3600

Lincoln CBOC
99 River Road
Lincoln, ME 04457
(207) 403-2000

Calais CBOC
50 Union Street
Calais, ME 04619
(207) 904-3700

Caribou CBOC
163 Van Buren Road, Ste. 6
Caribou, ME 04736
(207) 493-3800

Fort Kent CBOC
Medical Office Building
197 East Main St.
Fort Kent, ME 04743 
(207) 834-1572

Houlton CBOC
Houlton Regional Hospital
20 Hartford Street
Houlton, ME 04730
(877) 421-8263, ext. 2000

Lewiston/Auburn CBOC
15 Challenger Drive
Lewiston, ME 04240 
(207) 623-8411 Ext. 4601
(877) 421-8263 Ext. 4601

Mobile Medical Unit
Main Street
Bingham, ME 04920
(866) 961-9263

Portland CBOC
144 Fore Street
Portland, ME 04101
(207) 771-3500

Rumford CBOC
431 Franklin Street
Rumford, ME 04276
(207) 369-3200

Saco CBOC
655 Main Street
Saco, ME 04072
(207) 294-3100

MASSACHUSETTS
Causeway Street CBOC
251 Causeway Street
Boston, MA 02114
(617) 248-1000

Fitchburg CBOC
Phillip J. Philbin Federal Bldg.
881 Main Street
Fitchburg, MA 01420
(978) 342-9781

Framingham CBOC
61 Lincoln Street, Suite 112
Framingham, MA 01702
(508) 628-0205

Gloucester CBOC
298 Washington Street
Gloucester, MA 01930
(978) 282-0676

Greenfield CBOC
143 Munson Street
Greenfield, MA 01301
(413) 773-8428

Haverhill CBOC
108 Merrimack Street
Haverhill, MA 01830
(978) 372-5207

Hyannis CBOC
233 Stevens Street
Hyannis, MA 02601
(508) 771-3190

Lowell CBOC
130 Marshall Road
Lowell, MA 01852
(978) 671-9000

Lynn CBOC
225 Boston Street, Ste. 107
Lynn, MA 01904
(781) 595-9818
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