
VETERANS’
healthy living

W
IN

TER 2015

VA New England Healthcare System

Providing Safe 
and Effective 

Pain Care

VACAA: What 
You Need to 

Know

Veterans and the Law:  
A Helping Hand



Veterans’ Healthy Living  
Editorial Board

Maureen Heard
VISN 1 Chief Communications Officer/ 
Public Affairs Officer

Carol Sobel
VISN 1 Public Affairs Specialist

Pamela Redmond
VA Connecticut HCS, Public Affairs Officer

Website: www.newengland.va.gov

Veterans’ Healthy Living is published 
as a patient education service by VA 
New England Healthcare System. The 
publication is intended to provide 
information to help you maintain 
good health and learn about the many 
health services available through VA. 
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On the Cover: 

In September, thirteen very talented local 
artists came together to create a mural for 
Veterans, employees and visitors to enjoy 
while dining at the VA Central Western 
Massachusetts Healthcare System canteen. 
Pictured are artists: Sally Curcio and Sony 
Crawford.

VA Mission:
Honor America’s Veterans  
by providing exceptional 
health care that improves 
their health and well-being.

Dear Veterans
A Message from the Network Director
Michael F. Mayo-Smith, M.D., M.P.H.
Network Director

I hope you are enjoying a happy and healthy new year so far. 
As we begin 2015, I’m pleased to tell you about some of the new 
initiatives going on in VISN 1.

First, please join me in extending a heartfelt welcome to John 
P. Collins, who was recently appointed director of VA Central 
Western Massachusetts Healthcare System. On page 3 of this 
issue, you can read about John’s background and his vision for our 
Veterans.

VA has long been a trendsetter in health care, and our goal to 
reduce skyrocketing rates of opioid use is no exception. The article 
on page 4 explains how this change might affect you.

Another positive change for Veterans is the implementation of the 
Veterans Access, Choice, and Accountability Act of 2014 (VACAA). 
This legislation, which led to the Veterans Choice Card, ensures 
timely appointments for Veterans. We summarized the guidelines 
for you on page 5.

Many returning Veterans struggle as they adjust to life after 
military service—some even land in the legal system because of 
crime. We’re happy to include an article on page 6 about efforts to 
help these Veterans get back on track.

Finally, you’ll find a piece on page 7 about another terrific way 
some folks are reaching Veterans—and they’re doing it in style! 

Thank you for your service. Now let us serve you!

Michael F. Mayo-Smith, M.D., M.P.H. 
Network Director
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“ I look forward to meeting you and learning from you 
how we can work together to make VA Central Western 
Massachusetts the healthcare system we can all be proud of.”

–Director John P. Collins

VA recently announced the appointment of John P. 
Collins as the new director of VA Central Western 
Massachusetts Healthcare System. 

Collins brings with him over 30 years of distinguished 
healthcare experience in the U.S. Army, holding 
progressive leadership positions that include 

• Chief Operating Officer, Landstuhl Regional 
Medical Center, Germany; 

•  Commander, Winn Army Community 
Hospital, Fort Stewart, GA; 

• Brigade Commander, 62nd Medical Brigade, 
Joint Base Lewis-McChord, WA; and 

• Commander, Europe Regional Medical 
Command, Sembach, Germany. 

In a September 24 Town Hall Meeting, Collins 
explained why this move is so important to him 
on a personal level. “My 82-year old Korean 
War Veteran father and my 30-year Army Nurse 
Veteran Wife both use the Worcester Clinic,” he 
said. “They will certainly let me know if something 
isn’t working for them. So far, they have nothing 
but great things to say about the care they receive 
and about the people who care for them.”

Collins added that after walking around and 
meeting the staff, he is impressed and knows he 
made the right decision in accepting the position. 

“Your passion is unparalleled,” he said. “I can 
hardly wait to really get started. I see this position 
as a continuation of my time in the Army. I gained 
extreme satisfaction in helping my military family 
and knowing that now, I can continue to give back 
to those who sacrificed so much for our freedom. 
There is no greater reward.”

The same day of the 
Town Hall meeting, 
Collins told WWLP 
Channel 22 in Springfield that he wants to focus 
on preventative medicine so that the Veterans 
here maintain a healthy lifestyle. “Having people 
become more responsible for their health is 
important, because in the long term, they’re going 
to be healthier individuals, and it’s going to cost all 
of the tax payers less money to fund us,” he said.

To make that happen, he plans to encourage 
nutrition and exercise, and incorporate what 
he learned during his time with the military 
healthcare system. 

Dr. Michael Mayo-Smith, Veterans Integrated 
Service Network (VISN) 1 Director, said that 
Collins’ sound leadership qualities and proven 
experience will be valuable assets for the facility, 
the employees and volunteers, and the Veterans. 

Collins was awarded a Master of Health Care 
Administration from Baylor University, a Master of 
Education from the University of Oklahoma, and a 
Master of Science in National Resource Management 
from National Defense University, where he was 
the distinguished graduate. He is a Fellow of the 
American College of Healthcare Executives and 
a member of the American College of Healthcare 
Executives Army Regents Advisory Council. 

In his new role, he will oversee a comprehensive 
healthcare system classified as a Complexity Level 
3 facility that provides care to approximately 
25,000 Veterans throughout central and western 
Massachusetts with an operating budget of  
$140+ million.

Welcome!

Welcome, Director John Collins!
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The total number of opioid- 

related deaths in the United States 

(100,000 between 1999 and 2010) 

far exceeds the number of  

U.S. military casualties in the  

Vietnam War (58,000).

Providing Safe 
and Effective 
Pain Care is a 
Priority at VA

Chronic pain affects more than half of all Veterans 
enrolled in VA health care. It is the most common health 
problem among Veterans returning from recent conflicts, 
and older Veterans are now developing age-related health 
problems like arthritis that are often accompanied by 
chronic pain. While some Veterans find short-term relief 
with prescription medications such as opioids (e.g., 
morphine and oxycodone), these drugs have led to an 
alarming new trend when taken for longer periods: drug 
dependency and death.

From 1999–2006, people aged 35–54 years had higher 
poisoning death rates involving opioid analgesics 
compared to those in other age groups. In fact, by 2005, 
the number of deaths nationally exceeded those from 
both firearms and motor vehicle accidents combined in 
that age group. 

Carolyn M. Clancy, MD, Interim Under Secretary for 
Health, announced in October that VA is implementing a 
system-wide approach to addressing the risks of long-term 
opioid use to manage chronic pain. The new approach 
will include safe prescribing practices, correct medication 
choices, alternative therapies, and dose reductions.

“We’re finding that many Veterans who have taken pain 
medications for a long time may be able to manage just 
as well without them or with lower doses,” she said. 
“We help Veterans suffering from chronic pain reduce 
their use of pain medications by getting them personally 
involved in their own care, educating them about pain 
management, and supporting them as they try alternative 
therapies like acupuncture, mindfulness meditation, and 
yoga.” VA is also funding research to compare opioids with 
non-opioid alternatives to help clinicians and Veterans 
make informed choices about the best choice for them. 

VA is one of the first health care systems in the country 
to confront the issue. As Dr. Clancy stated, “We will 
continue to lead the nation in reducing opioid use and 
work to achieve our goal of providing safe and effective 
pain care that improves the lives of all Veterans living 
with chronic pain.”
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WHAT is a Veterans Choice Card?
It is an actual card—a second card. Your Veterans 
Health Identification Card will continue to be 
your primary Veteran card. The Veterans Choice 
Card should contain the Veteran’s name, unique 
identification number, VA contact information for 
coordination of care and billing purposes, and a 
statement requiring Non-VA providers to verify 
authorized card use. 

WHO will receive a Veterans Choice Card?
Veterans enrolled as of August 1, 2014, will 
receive one, or Veterans who enroll after that time 
that served on active duty in a theater or combat 
operation within five years of deployment. 

WHEN can you use the Veterans Choice Card?
Veterans may use the Veterans Choice Card if they:

1. Are unable to secure a timely appointment 
(current standard within 30 days) OR meets 
one of three residency requirements:

2. Resides more than 40 miles from nearest 
VA medical facility or community-based 
outpatient clinic (CBOC), OR

3. Resides within 40 miles but is required 
to travel by air, boat, or ferry to reach the 
nearest VA medical facility or CBOC, OR

4. Resides in a state without a VA medical 
facility that provides:
• Hospital care,
• Emergency medical services, and
•  Surgical care rated by the Secretary as 

having a surgical complexity of standard, 
AND

•  Resides more than 20 miles from a VA 
medical facility that meets the previous 
three criteria.  
Note: all distances are by geodesic (“as the 
crow flies”).

HOW do you use the Veterans Choice Card?
• If a Veteran cannot schedule a timely appoint-

ment (current standard within 30 days), the 
Veteran may choose (a) to be placed on an elec-
tronic waiting list, or (b) to use the Card.

• If a Veteran is authorized to use the card due to 
residency (see #2–4 in WHEN can you use 
the card?), VA will provide the Veteran an 
option to receive care at a local VA facility or to 
receive care from a non-VA provider (Veteran 
chooses a non-VA provider from a list from VA). 

• For Veterans receiving hospital or medical care 
for non-service-connected conditions, VA is 
secondarily responsible.

• If Veteran pays a co-pay to receive medical 
services at the VA, Veteran will pay the same 
co-pay to receive medical services with the 
Veterans Choice Card. 

• Veterans Choice Card enables a Veteran to receive 
an episode of care for a period not exceeding 60 
days. An episode of care includes all ancillary 
testing and services, treatment, and follow-up 
care related to the initial referral. 

WHERE can you use the Veterans Choice Card?
• Any health care provider participating in Medicare
• Any federally qualified health center
• Department of Defense
• Indian Health Services
• Any contracted non-VA provider 

Veterans, please remember that you:
• must opt-in,
•  must disclose other health insurance informa-

tion to the VA to elect to use this provision,
•  must pay VA copayment as if care was provided 

in the VA at the time of service, and
•  must pay insurance cost shares for care if you  

have other health insurance and non-service 
connected care.

Visit http://www.va.gov/opa/choiceact/ or call 866-606-8198 for more information or to see if you qualify.

VACAA: What You Need to Know
On August 7, 2014, President Obama signed the Veterans Access, Choice, and 
Accountability Act of 2014 (VACAA). This legislation led to the “Veterans Choice 
Card,” and here are some guidelines about how it will affect Veterans.

VA New England Healthcare System | Winter 2015

5Thank you for your service.  Now let us serve you. 



Over 100,000 Veterans live in New Hampshire, 
and some of them have difficulty adjusting to 
life when they return home. A few even end up 
in the court system after committing a crime. 
Thanks to Veterans’ advocates and health care 
providers, some of those Veterans are now getting 
appropriate help instead of simply being sent away 
to “do their time.”

The first session of the 
Veterans Behavioral 
Health Track program 
was held in 2014 
in Nashua (New 
Hampshire) District 
Court, and plans are 
underway for a similar 
court for Grafton 
County, located near 
Vermont’s White River 
Junction VAMC. In fact, there are about 160 
Veterans’ courts nationwide. The first was founded 
in 2008 in Buffalo, New York, by Judge Robert 
Russell after he noticed increasing numbers of 
veterans on the docket of his drug and mental 
health courts.

Why the need? Many Veterans come home with 
one or more unique issues that range from 
depression, substance abuse, nightmares, sleep 
disorders, and posttraumatic stress disorder. 
Unless treated, these issues can escalate until 
Veterans find themselves on the wrong side of the 
law and facing prison time. So, the new program 
doesn’t offer legal advice to Veterans, but it focuses 
on intense treatment to help them get back on 
track and keep them from repeating their crimes.

The Veterans Justice 
Outreach (VJO) Program 
at the VA Medical Center in 
Manchester offers similar 
help to Veterans in trouble 
and maintains an active 
caseload of Veterans with 
pending criminal charges. 

Its goal is to ensure that eligible, justice-involved 
Veterans have timely access to VA services as 
appropriate. Veterans Justice Outreach Specialists 
are responsible for direct outreach, assessment, 
and case management for justice-involved 
Veterans in local courts and jails, and liaison with 
local justice system partners.

Also at Manchester is the Health Care for Re-Entry 
Veterans Program, which helps incarcerated 
Veterans successfully rejoin the community through 
supports including those addressing mental health 
and substance use problems. The Readjustment 
Counseling Service’s Vet Center Programs feature 
community-based locations and outreach activities 
that help identify homeless Veterans and match 
homeless Veterans with necessary services.

To learn more about Veterans Treatment Courts, go to www.justiceforvets.org. 
For more information about Veterans Justice Outreach, go to www.va.gov/homeless/vjo.asp.
For a list of Veterans’ courts by state, see  
www.ncsc.org/Topics/Problem-Solving-Courts/Veterans-Court/State-Links.aspx

Veterans and the Law: A Helping Hand

According to JusticeForVets.org: 
One in five Veterans has symptoms of a mental 
health disorder or cognitive impairment. One in 
six Veterans who served in Operation Enduring 
Freedom and Operation Iraqi Freedom suffer 
from a substance abuse issue. Research con-
tinues to draw a link between substance abuse 
and combat–related mental illness. Left untreat-
ed, mental health disorders common among 
Veterans can directly lead to involvement in the 
criminal justice system.
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Peer Support Specialists, or Peers, often go out 
into the community to reach out to Veterans to 
get them into facilities for 
services. John Riley, Health 
Systems Specialist said, 
“One of the Peers came to me 
and said, ‘I’m having some 
issues out in the community 
and I’m not being noticed. 
Is there something we can 
do?’” After talking briefly, 
Riley suggested clothing that 
would identify them as Peers. 
He wanted the Peers to be 
approachable for Veterans, 
so a uniform style of clothing 
was opted against. 

The next step was the 
tricky part—funding. John 
put in a call to central 
office and explained that 
he had a pilot project he 

was working on but needed the funds to kick it 
off. Central office thought it was a great idea, so 
the Peers got together, picked out an emblem, and 
agreed upon options of clothing. 

Riley wanted to see how the gear worked in one 
area before advocating the expansion of the 
project throughout the VISN. The feedback from 
the Peers was overwhelmingly positive. 

Riley received the following correspondence 
from two Peer Support Specialists: 

Stepping 
Out in Style

John,
I want you to know how much the Peer Gear you were able to requisi-
tion for the Peers at the Manchester VAMC is helping to spread the word 
about the Peer program and VA in general. When I travel to homeless 
shelters and soup kitchens, I’ve always had the logistical challenge 
of readily identifying myself as a member of the VA. The Peer Gear is 
a great way for Veterans to instantly recognize me as a member of the 
Manchester VAMC when conducting outreach. In addition, the Peer Gear 
helps in my role assisting the Veteran Justice Outreach Officer in court, 
jails, and prisons. Peer Gear gives me the ability to be immediately rec-
ognizable as a member of the VA in a neat, professional manner.
Warm Regards,
Dan Bricker John,

I found people here at work complementing me on 
the gear and asking what Peer Support is. Veterans 
have come up to me to ask questions because they 
noticed it is a VA shirt. We are sure to wear the 
shirts at outreach events to all look uniform. The 
Peer Support logo itself stands out, and people ask 
about it often.
Shannan Brown

With the success of the pilot project, Riley’s goal 
it to get the concept out across the VISN and 
plans to start purchasing the Peer Gear in other 
locations so that when they leave a facility and go 
out into the community, they are stepping out in 
style and will be recognizable and approachable 
for Veterans.

Have you been out in the 
Manchester community lately  
and recognized a Peer Support 
Specialist? In the past,  
you probably would have  
answered no. But now,  
because they are sporting  
“Peer Gear,” they are far easier  
to distinguish.
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VA MEDICAL CENTERS

CONNECTICUT
VA Connecticut  
Healthcare System
Newington Campus
555 Willard Avenue 
Newington, CT 06111 
(860) 666-6951

West Haven Campus
950 Campbell Avenue 
West Haven, CT 06516 
(203) 932-5711

MAINE
VA Maine  
Healthcare System
1 VA Center 
Augusta, ME 04330 
(207) 623-8411 
(877) 421-8263

MASSACHUSETTS
Edith Nourse Rogers 
Memorial Veterans Hosp.
200 Springs Road 
Bedford, MA 01730 
(781) 687-2000

VA Boston  
Healthcare System
Brockton Campus
940 Belmont Street 
Brockton, MA 02301 
(508) 583-4500

Jamaica Plain Campus
150 S. Huntington Avenue 
Boston, MA 02130 
(617) 232-9500

West Roxbury Campus
1400 VFW Parkway 
West Roxbury, MA 02132 
(617) 323-7700

VA Central Western MA 
Healthcare System
421 North Main Street 
Leeds, MA 01053 
(413) 584-4040

NEW HAMPSHIRE
Manchester VAMC
718 Smyth Road 
Manchester, NH 03104 
(603) 624-4366 
(800) 892-8384

RHODE ISLAND
Providence VAMC
830 Chalkstone Avenue 
Providence, RI 02908 
(401) 273-7100 
(866) 590-2976

Martha’s Vineyard Hosp.
One Hospital Road
Oak Bluffs, MA 02557
(508) 771-3190

New Bedford CBOC
175 Elm Street
New Bedford, MA 02740
(508) 994-0217

Pittsfield CBOC
73 Eagle Street
Pittsfield, MA 01201
(413) 499-2672

Plymouth CBOC
116 Long Pond Road
Plymouth, MA 02360
(800) 865-3384

Quincy CBOC
114 Whitwell Street
Quincy, MA 02169
(617) 376-2010

Springfield CBOC
25 Bond Street
Springfield, MA 01104
(413) 731-6000

Worcester CBOC
605 Lincoln Street
Worcester, MA 01605
(508) 856-0104

NEW HAMPSHIRE
Conway CBOC
71 Hobbs Street
Conway, NH 03818
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Keene Outpatient Clinic
640 Marlboro Street
Keene, NH 03431
(603) 358-4900

Littleton CBOC
685 Meadow Street, Ste. 4
Littleton, NH 03561
(603) 444-1323

Portsmouth CBOC
302 Newmarket Street
Portsmouth, NH 03803
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Somersworth CBOC
200 Route 108
Somersworth, NH 03878
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Tilton CBOC
630 Main Street, Ste. 400
Tilton, NH 03276
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

RHODE ISLAND
Middletown CBOC
One Corporate Place
Middletown, RI 02842
(401) 847-6239

VERMONT
Bennington CBOC
186 North Street
Bennington, VT 05201
(802) 447-6913

Brattleboro CBOC
71 GSP Drive
Brattleboro, VT 05301
(802) 251-2200

Burlington Lakeside Clinic
128 Lakeside Ave., Ste. 260
Burlington, VT 05041
(802) 657-7000

Newport Outpatient Clinic
1734 Crawford Farm Rd.
Newport, VT 05855
(802) 334-9700

Rutland CBOC
232 West St.
Rutland, VT 05701-2850
(802) 772-2300

VERMONT
White River  
Junction VAMC
215 North Main Street 
White River Junction, 
VT 05009 
(802) 295-9363

COMMUNITY-BASED 
OUTPATIENT CLINICS

CONNECTICUT
Danbury CBOC
7 Germantown Road
Danbury, CT 06810
(203) 798-8422

New London CBOC
4 Shaw’s Cove, Suite 101
New London, CT 06320
(860) 437-3611

Stamford CBOC
Stamford Health System
1275 Summer Street
Stamford, CT 06905
(203) 325-0649

Waterbury CBOC
95 Scovill Street
Waterbury, CT 06706
(203) 465-5292

Willimantic CBOC
1320 Main Street
Tyler Square (next to 
Social Security Office)
Willimantic, CT 06226
(860) 450-7583

Winsted CBOC
115 Spencer Street
Winsted, CT 06098
(860) 738-6985

MAINE
Bangor CBOC
35 State Hospital Street
Bangor, ME 04401
(207) 561-3600

Lincoln Outreach Clinic
(Bangor Satellite Clinic)
99 River Road
Lincoln, ME 04457
(207) 403-2000

Calais CBOC
50 Union Street
Calais, ME 04619
(207) 904-3700

Caribou CBOC
163 Van Buren Road, Ste. 6
Caribou, ME 04736
(207) 493-3800

Fort Kent CBOC
Medical Office Building
197 East Main St.
Fort Kent, ME 04743 
(207) 834-1572

Houlton Outreach Clinic
Houlton Regional Hospital
20 Hartford Street
Houlton, ME 04730
(877) 421-8263, ext. 2000

Lewiston/Auburn CBOC
15 Challenger Drive
Lewiston, ME 04240 
(207) 623-8411 Ext. 4601
(877) 421-8263 Ext. 4601

Mobile Medical Unit
Main Street
Bingham, ME 04920
(866) 961-9263

Portland CBOC
144 Fore Street
Portland, ME 04101
(207) 771-3500

Rumford CBOC
431 Franklin Street
Rumford, ME 04276
(207) 369-3200

Saco CBOC
655 Main Street
Saco, ME 04072
(207) 294-3100

MASSACHUSETTS
Causeway Street CBOC
251 Causeway Street
Boston, MA 02114
(617) 248-1000

Fitchburg CBOC
275 Nichols Road
Fitchburg, MA 01420
(978) 342-9781

Framingham CBOC
61 Lincoln Street, Suite 112
Framingham, MA 01702
(508) 628-0205

Gloucester CBOC
298 Washington Street
Gloucester, MA 01930
(978) 282-0676

Greenfield CBOC
143 Munson Street
Greenfield, MA 01301
(413) 773-8428

Haverhill CBOC
108 Merrimack Street
Haverhill, MA 01830
(978) 372-5207

Hyannis CBOC
233 Stevens Street
Hyannis, MA 02601
(508) 771-3190

Lowell CBOC
130 Marshall Road
Lowell, MA 01852
(978) 671-9000

Lynn CBOC
225 Boston Street, Ste. 107
Lynn, MA 01904
(781) 595-9818
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