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Dear Veterans,

Summer is in full bloom here in beautiful New England, but the sun 
isn’t the only bright spot for VA Health Care and our VISN 1 Veterans. 
We have plenty of exciting updates to give you about some of the 
programs and services that are available to you to help you lead the 
healthiest life possible.

The treatment that our Vietnam Veterans received when they came 
home 50 years ago still haunts all of us. Our VA team here in  
VISN 1 and across the country decided it was time to make things 
right. So, many of our health centers have hosted special “Welcome 
Home” events to honor and pay homage to these amazing men and 
women who sacrificed so much for us. Get a closer look at a few of 
the amazing moments shared by VA Manchester on page 3.

For Veterans with spinal cord injuries, what we consider “normal” 
daily activities can be a tremendous challenge. But at the Spinal 
Cord Injury Unit at Brockton/VA Boston, Veterans are leading full, 
active lives with the help of some innovative and compassionate 
caregivers. Check out their story on page 5.

The VA is always looking for newer and better ways to help Veterans 
manage their unique health issues. Get some important information 
about what VISN 1 is doing for Veterans with chronic pain (page 4) 
and hepatitis C (page 6).

Finally, on page 7, get an inside look at the VA Biorepository Brain 
Bank and the people who are passionate about medical research 
that will benefit our Veterans - and all Americans - now and in the 
coming years.

Thank you for your service. Now let us serve you!

Michael Mayo-Smith, MD, MPH
Network Director

Michael Mayo-Smith, MD, MPH
Network Director

Veterans’ Healthy Living
EDITORIAL BOARD

Maureen Heard
VISN 1 Chief Communications 
Officer / Public Affairs Officer

Carol Sobel
VISN 1 Public Affairs Specialist

WEBSITE: www.newengland.va.gov

Veterans’ Healthy Living is published as a 
patient education service by VA New England 
Healthcare System. The publication is intended 
to provide information to help you maintain 
good health and learn about the many health 
services available through VA. This publication 
is not intended as a substitute for professional 
medical advice, which should be obtained from 
your VA health care provider. All articles may be 
reproduced for educational purposes.

ON THE COVER:
Larry Berry shoots air rifles with  
specialty adaptive equipment as part  
of his SCI treatment.

VA MISSION:
Honor America’s Veterans by 
providing exceptional health 

care that improves their health 
and well-being.

A Message from 
the Network 
Director
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Gerard Pageau, US Navy Sonar Technician and Gary Gahan, US Marines, 
Field Radio Operator both served in Vietnam. Now brothers in-law married 
to sisters and living next door to each other celebrated their recognition 
arm in arm.  As Gary shared, “Navy appreciating the Marines. 

Fifty years ago, as the Vietnam 
War drew to a close, many 
U.S. troops returned home 
after serving our country in 
an exceptionally difficult and 
unpopular war. But instead of 
being greeted with waving flags, 
crowds happily cheering, and 
“Welcome Home” banners, most 
were confronted with angry 
protesters, insults, and even 
violence. Many were encouraged 
to wear civilian clothes, and were 
told not to wear their uniforms. 

It was a heartbreaking and 
devastating shock to the soldiers 
who had put their lives on the 
line for our country. Although 
many were happy to be reunited 
with family, they never received 

the proper welcome and respect 
they deserved - and this has 
weighed heavily on the minds 
of 7.2 million living Vietnam 
Veterans and their families for the 
past 50 years. 

This year, the VA decided a 
proper Welcome Home was 
long overdue for these Veterans. 
At Manchester VA Medical 
Center and many others across 
the nation, VA organizations 
have become Commemorative 
Partners to truly “Welcome 
Home” and recognize our 
Vietnam Veterans for their 
sacrifice - and to extend our 
thanks, appreciation, and respect 
in a way that should have been 
done all those years ago. 

Welcome Home Events began 
across the VA earlier this year, 
and due to the overwhelmingly 
positive response, more events 
are taking place at many local VAs 
with the goal of touching as many 
Vietnam Veterans as possible. The 
Veterans are pinned and wear their 
uniforms proudly while receiving 
warm, heartfelt appreciation. 

Although “thank you” will never 
be enough for what our Vietnam 
Veterans have done, our nation 
is - and always will be - eternally 
grateful for your sacrifice. The 
VA Health System is honored to 
provide Vietnam Veterans - and all 
of our Veterans - with exceptional 
medical care every day. 

A thank you & 
welcome home 

50 years in the making 

Jim Faber, a Vietnam Veteran attending one 
of the VA Manchester Welcome Home events, 

spotted a photo at the POW/MIA Memorial 
Table. He recognized his friend’s unit and was 

deeply touched at seeing the photo, which, 
amazingly, had been chosen among the 

millions of Vietnam Veterans who served. 

Thank you for your service.  Now let us serve you. 3
 



One 
Veteran’s 
pain story

Ron Sabatino was dealing 
with constant pain when he 
completed his duty in 1985. 
He had a broken ankle that 
hadn’t been repaired correctly 
and a back injury. For years, he 
relied upon his prescription 
pain medication to help him 
get through the day - and 
even then, he was not getting 
the relief he needed. 

But since he began treatment 
at the Pain Program at the 
Bedford VAMC, he’s swimming 
three times a week, doing 
yoga, meditating, and feeling 
better than ever. He’s also 
significantly lowered his dose 
of pain medication.

“These activities help me with 
my pain every day,” Sabatino 
says. “They’ve even helped me 
manage my PTSD. I give all the 
credit to the people at the VA. 
I feel very blessed that I’ve had 
the help of the VA staff. They 
really care about the Veterans 
and their families.”

Innovative new ways to 
manage pain
Our nation’s Veterans face unique 
health challenges. The emotional 
and physical aftereffects of 
military service and battle 
result in higher rates of PTSD, 
traumatic brain injury, and more. 
And, the physical demands and 
injuries from battle also result 
in a common and debilitating 
problem: chronic pain.

Over the years, many Veterans 
have been given prescription 
pain relievers such as morphine, 
codeine, hydrocodone, 
methadone, and other opioid 
medications. But research has 
shown that Veterans are twice as 
likely than non-Veterans to have 
an accidental overdose and more 
likely to have other negative 
outcomes, especially if they also 
have PTSD. 

“Opioid pain medications can be 
extremely addictive and carry 
a high risk of dangerous side 
effects and even fatal overdose,” 
says Tu Ngo, PhD, MPH, VISN 1 

Pain Council Co-Chair. “We want 
to help Veterans find safer ways 
to manage pain so they can 
minimize or even eliminate the 
need for opioids.”

VISN 1 designated pain 
management as a strategic 
initiative and is seeing positive 
results from these efforts. 

“Our VISN now has the second 
lowest rate of opioid prescriptions 
in the country” Dr. Ngo says. “As 
we consider safer use of opioids 
we are focusing on different 
treatment options. We are shifting 
the conversation from chasing 
the pain intensity rating solely 
to promoting functioning and 
quality of life. Many facilities are 
offering innovative treatments 
for managing pain. For instance, 
many of our physicians are 
trained in an acupuncture 
technique known as battlefield 
acupuncture that has been 
successful in treating pain for 
many Veterans.”

Today, several VA facilities offer the following 
services for pain management - and more 
plan to offer these services in the near future 
as part of the VISN strategic initiative:
• Acupuncture
• Chiropractic care
• Mindfulness meditation 
• Cognitive behavioral therapy   

for chronic pain
• Pain school
• Yoga, tai chi, reiki, qi gong
• Physical, occupational, and   

recreational therapy

Veterans with chronic pain or who may have dependence on opioid pain 
medication are encouraged to see their VA health care provider for assistance.
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A better life for 
VETERANS WITH SCI
Veterans at the Spinal Cord Injury 
(SCI) Unit at Brockton/VA Boston 
are challenging what it means 
to be living with a spinal cord 
injury. In fact,one look at their 
list of activities may leave you 
wondering how these Veterans 
could be injured at all.

“We are very busy in the SCI 
unit,” says Joan Lynch, Recreation 
Specialist. “Our Veterans play 
bocce, adaptive bowling, 
cribbage, practice archery and 
shooting, and go swimming.”

“Joan does great work with our 
Veterans in the long-term care 
spinal cord injury unit,” says 
Sunil Sabharwal, MD, Network 
SCI Service Line Director, VISN 1 
and SCI Chief, VA Boston Health 
Care System. “Veterans on 
that unit report a significantly 
higher quality of life, on average, 
compared to others living with 
SCI in the community and those 
followed in the private sector. 
Activities such as these are a big 
contributing factor for that.”

It’s that quality of life that is so 
important to Veterans who are 
living with SCI. Dr. Sabharwal 
says Veterans at the SCI Unit 
participate in everyday, normal 
activities and have a say in their 
daily schedule, activities, and even 
the physical space. Being part 
of a community, having social 
interaction, and having some 
control over their environment 
helps them to overcome many of 
the challenges that a spinal cord 
injury may cause.

“Veterans have incredible 
resilience, and we have a 
supportive environment 
for them,” Dr. Sabharwal 
adds. “I’m a big advocate 
for activities. They add so 
much value without much 
cost. It’s a perfect example 
of successful treatment that 
isn’t just about the latest 
technology or medical 
breakthroughs. It’s about 
improving our Veterans’ lives 
as a whole.”

Above photos: Veterans Frank Williams and Larry King 
play bocce ball at the gym at Brockton/VA Boston. 
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New, better treatments 
for hepatitis C
It's a severe, potentially life-
threatening liver infection that 
has a particularly high incidence 
in our Veteran population. And, 
many Veterans don't even know 
they have it. 

It's Hepatitis C, and it often has 
no symptoms, allowing it to go 
undetected for many years. By 
then, irreversible damage to the 
liver may be done. Left untreated, 
it can lead to liver failure, liver 
cancer, and even death.

Past problems with 
treating hepatitis C
Treatment for this serious disease 
has been met with a number of 
obstacles in the past. Getting 
patients to the doctor to get 
tested is one issue, especially if 
the person has no symptoms. 
But, perhaps more important, 
the older hepatitis C treatments 
had a number of severe side 
effects that were difficult for 
many to live with. In addition, 
the medications had to be taken 
for a year. And for those who 
completed treatment, a cure 
wasn’t guaranteed, and often 
didn’t happen. These problems 
led to an epidemic of hepatitis C 
patients who either didn’t want 
to get tested or, even if they did, 
couldn’t tolerate the treatment.

New treatments today
Fortunately, huge strides 
have been made in hepatitis 
C treatment - and the newest 
treatment modalities are offered 
in VISN 1. The VA now has access 
to state-of-the art medications 
that have a low rate of side effects 
and only need to be taken for 12 
weeks for a majority of patients. 
And perhaps the best part: they’re 
extremely effective, with a high 
cure rate for many patients.

What you can do
Testing is voluntary, and is done 
through a simple blood test. Talk 
with your doctor about your risk 
factors.

“There’s an estimated 6,000 
Veterans have hepatitis C in VISN 
1,” says Michelle Baytarian, PA-C, 
MMSc, Lead Hepatitis C Clinician, 

VA Boston HCS. “We’ve treated 30 
percent of them in the last three 
years with these new regimens, 
and plan on continuing treating 
until every possible treatment 
candidate has been cured.”

“We have the best hepatitis 
C treatments available to our 
Veterans today - and we are 
striving for a 100 percent cure 
rate,” adds Tony Houranieh, RPh, 
MS, PhD, Associate Chief of 
Pharmacy for Clinical Services at 
VA Boston. “We want Veterans to 
know that we have the cutting 
edge resources to successfully 
treat them, and they’re totally 
different from the drugs used 
even just five years ago. Veterans 
need to take the first step 
by going to their doctor and 
discussing the screening. If you 
get screened, you can get treated 
- and ultimately, get cured.”

(L) Michelle Baytarian, PA-C, MMSc, Liver Clinic Coordinator, Lead Hepatitis C 
Clinician, Lead Physician Assistant, discusses the latest medication in the VA Boston 

pharmacy with Tony Houranieh, RPh, MS, PhD, Associate Chief of Pharmacy, 
Clinical Services Co-Chair, VA Boston IRB and Rayhme Collins, PA, GI Service.
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More than a brain bank
THE VABBB

Call the VABBB 
for more 
information:
VETERANS WITH ALS: 
866-460-1158

VETERANS WITH GULF 
WAR ILLNESSES: 
857-364-4198

VETERANS WITH PTSD: 
800-762-6609

VETERANS & NON- 
VETERANS WITH OTHER 
CONDITIONS SUCH AS 
DEPRESSION: 
800-762-6609

VETERANS WITHOUT 
BRAIN DISORDERS: 
866-460-1158

YOU CAN ALSO VISIT 
THE VABBB WEBSITE 
AT: RESEARCH.VA.GOV/
PROGRAMS/SPECIMEN_
BIOBANKING.CFM

This year, the VA Biorepository 
Brain Bank (VABBB) enters its 10th 
year of operation as a valuable 
resource for scientific studies. 
The VABBB’s focus is on brain-
related conditions that affect 
Veterans, including amyotrophic 
lateral sclerosis (ALS; Lou Gehrig's 
disease), disorders of Veterans 
of the 1990-91 Gulf War, and 
posttraumatic stress disorder 
(PTSD). 

And though you’re probably 
familiar with brain banks, the 
VABBB is much more than a place 
to just keep tissue samples after 
death. It’s making its work about 
studying lives. 

Why it’s different
The VABBB takes extra steps to 
gather vital information about 
Veterans in the study before their 
death, and maintains long-term 
relationships with Veterans and 
their families. As a result of these 
relationships, the samples at 
the VABBB tell a more complete 
story. They tell researchers about 
a person’s life, and then connect 
these details to the donated brain 
tissue. 

“We like to get to know our 
Veterans and families for as long 
as we can,” says Tannu Singh, M.A., 
Project Coordinator of the Gulf 
War Illness Brain Bank. “We are a 
living study, not just a brain bank.”

“One of our goals is to have true 
active participation from our 
Veterans,” says Kit Brady, Ph.D. 
Director of Scientific Operations 
for the VABBB. “It’s an exciting and 
unique opportunity to collect 
important data that will benefit 
future Veterans - and health care 
for our entire country.”

Singh and Brady emphasize 
that being part of the VABBB 
doesn’t take much of your time. 
Answering some health questions 
and providing some information 
is all it takes. Your information is 
kept confidential.

Who can participate?
Any Veteran living in the U.S. 
can enroll in the VABBB - even 
those without specific medical 
conditions. In fact, the VABBB 
is actively seeking tissue from 
healthy Veterans too, which is 
used as an important baseline 
and comparison against those 
with medical conditions. VABBB 
staff make all arrangements for 
the tissue recovery that occurs 
after the Veterans’ passing. If 
you’re able, consider becoming 
part of the important medical 
research that’s taking place with 
the help of the VABBB.

Tannu Singh, M.A., Project Coordinator 
of the Gulf War Illness Brain Bank, talks 

with a Veteran about the VABBB
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VETERANS'
VISN 1 Communications
Department of Veterans Affairs
200 Springs Road
Bedford, MA 01730

VA MEDICAL CENTERS

CONNECTICUT
VA Connecticut  
Healthcare System
Newington Campus
555 Willard Avenue 
Newington, CT 06111 
(860) 666-6951

West Haven Campus
950 Campbell Avenue 
West Haven, CT 06516 
(203) 932-5711

MAINE
VA Maine  
Healthcare System
1 VA Center 
Augusta, ME 04330 
(207) 623-8411 
(877) 421-8263

MASSACHUSETTS
Edith Nourse Rogers 
Memorial Veterans Hosp.
200 Springs Road 
Bedford, MA 01730 
(781) 687-2000

VA Boston  
Healthcare System
Brockton Campus
940 Belmont Street 
Brockton, MA 02301 
(508) 583-4500

Jamaica Plain Campus
150 S. Huntington Avenue 
Boston, MA 02130 
(617) 232-9500

West Roxbury Campus
1400 VFW Parkway 
West Roxbury, MA 02132 
(617) 323-7700

VA Central Western MA 
Healthcare System
421 North Main Street 
Leeds, MA 01053 
(413) 584-4040

NEW HAMPSHIRE
Manchester VAMC
718 Smyth Road 
Manchester, NH 03104 
(603) 624-4366 
(800) 892-8384

RHODE ISLAND
Providence VAMC
830 Chalkstone Avenue 
Providence, RI 02908 
(401) 273-7100 
(866) 590-2976

Martha’s Vineyard Hosp.
One Hospital Road
Oak Bluffs, MA 02557
(508) 771-3190

New Bedford CBOC
175 Elm Street
New Bedford, MA 02740
(508) 994-0217

Pittsfield CBOC
73 Eagle Street
Pittsfield, MA 01201
(413) 499-2672

Plymouth CBOC
116 Long Pond Road
Plymouth, MA 02360
(800) 865-3384

Quincy CBOC
110 West Squantum St.
Quincy, MA 02171
(774)-826-3070

Springfield CBOC
25 Bond Street
Springfield, MA 01104
(413) 731-6000

Worcester CBOC
605 Lincoln Street
Worcester, MA 01605
(508) 856-0104

NEW HAMPSHIRE
Conway CBOC
71 Hobbs Street
Conway, NH 03818
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Keene CBOC
640 Marlboro Street
Keene, NH 03431
(603) 358-4900

Littleton CBOC
264 Cottage Street
Littleton, NH 03561
(603) 575-6700

Portsmouth CBOC
302 Newmarket Street
Portsmouth, NH 03803
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Somersworth CBOC
200 Route 108
Somersworth, NH 03878
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

Tilton CBOC
630 Main Street, Ste. 400
Tilton, NH 03276
(603) 624-4366, ext. 3199
(800) 892-8384, ext. 3199

RHODE ISLAND
Middletown CBOC
One Corporate Place
Middletown, RI 02842
(401) 847-6239

VERMONT
Bennington CBOC
186 North Street
Bennington, VT 05201
(802) 440-3300

Brattleboro CBOC
71 GSP Drive
Brattleboro, VT 05301
(802) 251-2200

Burlington Lakeside 
CBOC
128 Lakeside Ave., Ste. 260
Burlington, VT 05041
(802) 657-7000

Newport CBOC
1734 Crawford Farm Rd.
Newport, VT 05855
(802) 624-2400

Rutland CBOC
232 West St.
Rutland, VT 05701-2850
(802) 772-2300

VERMONT
White River  
Junction VAMC
215 North Main Street 
White River Junction, 
VT 05009 
(802) 295-9363

COMMUNITY-BASED 
OUTPATIENT CLINICS

CONNECTICUT
Danbury CBOC
7 Germantown Road
Danbury, CT 06810
(203) 798-8422

New London CBOC
4 Shaw’s Cove, Suite 101
New London, CT 06320
(860) 437-3611

Stamford CBOC
Stamford Health System
1275 Summer Street
Stamford, CT 06905
(203) 325-0649

Waterbury CBOC
95 Scovill Street
Waterbury, CT 06706
(203) 465-5292

Willimantic CBOC
1320 Main Street
Tyler Square (next to 
Social Security Office)
Willimantic, CT 06226
(860) 450-7583

Winsted CBOC
115 Spencer Street
Winsted, CT 06098
(860) 738-6985

MAINE
Bangor CBOC
35 State Hospital Street
Bangor, ME 04401
(207) 561-3600

Lincoln CBOC
99 River Road
Lincoln, ME 04457
(207) 403-2000

Calais CBOC
50 Union Street
Calais, ME 04619
(207) 904-3700

Caribou CBOC
163 Van Buren Road, Ste. 6
Caribou, ME 04736
(207) 493-3800

Fort Kent CBOC
Medical Office Building
197 East Main St.
Fort Kent, ME 04743 
(207) 834-1572

Houlton CBOC
Houlton Regional Hospital
20 Hartford Street
Houlton, ME 04730
(877) 421-8263, ext. 2000

Lewiston/Auburn CBOC
15 Challenger Drive
Lewiston, ME 04240 
(207) 623-8411 Ext. 4601
(877) 421-8263 Ext. 4601

Mobile Medical Unit
Main Street
Bingham, ME 04920
(866) 961-9263

Portland CBOC
144 Fore Street
Portland, ME 04101
(207) 771-3500

Rumford CBOC
431 Franklin Street
Rumford, ME 04276
(207) 369-3200

Saco CBOC
655 Main Street
Saco, ME 04072
(207) 294-3100

MASSACHUSETTS
Causeway Street CBOC
251 Causeway Street
Boston, MA 02114
(617) 248-1000

Fitchburg CBOC
Phillip J. Philbin Federal Bldg.
881 Main Street
Fitchburg, MA 01420
(978) 342-9781

Framingham CBOC
61 Lincoln Street, Suite 112
Framingham, MA 01702
(508) 628-0205

Gloucester CBOC
298 Washington Street
Gloucester, MA 01930
(978) 282-0676

Greenfield CBOC
143 Munson Street
Greenfield, MA 01301
(413) 773-8428

Haverhill CBOC
108 Merrimack Street
Haverhill, MA 01830
(978) 372-5207

Hyannis CBOC
233 Stevens Street
Hyannis, MA 02601
(508) 771-3190

Lowell CBOC
130 Marshall Road
Lowell, MA 01852
(978) 671-9000

Lynn CBOC
225 Boston Street, Ste. 107
Lynn, MA 01904
(781) 595-9818
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